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Jesse James Garrett: The Elements of User Experience
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Jesse Jarmes Garrett

elements book experience design about contact

The Elements of User Experience the elements of user experience »
User-Centered Design for the Web

from
in conjunction with the

the origi ' that started it all
of the oniginal diagram
the si poster

teaser posters:

from the book:

What the reviewers are saying:

"brilliant"
"invaluable"
"a must-have"
"an instant classic”
"a quantum leap in explaining user experience"
"will change the way you think about Web development”

"the best book I have read so far about creating a great user experience"
"there is probably no better book on the market that so clearly and rationally covers the entire area of user experience”




Jesse James Garrett
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Web as software interface

Visual Design: graphic treatment of interface
elements (the "look" in "look-and-feel")

Interface Design: as in traditional HCI:
design of interface elements to facilitate
user interaction with functionality
Information Design: in the Tuftean sense:
designing the presentation of information
to facilitate understanding

Interaction Design: development of
application flows to facilitate user tasks,
defining how the user interacts with

site functionality

Functional Specifications: "feature set":
detailed descriptions of functionality the site
must include in order to meet user needs

User Needs: externally derived goals

for the site; identified through user research,
ethno/techno/psychographics, etc.

Site Objectives: business, creative, or other
internally derived goals for the site

task-oriented

Y 2677/ 87 2/ 774

e Lesgr Llsiz,

W7 22 2 4 '

s J 0

SO L RS T 0/ 7,

P s |

e Yeies | M

Web as hypertext system

Visual Design: visual treatment of text,
graphic page elements and navigational
components

Navigation Design: design of interface
elements to facilitate the user's movement
through the information architecture
Information Design: in the Tuftean sense:
designing the presentation of information
to facilitate understanding

Information Architecture: structural design
of the information space to facilitate
intuitive access to content

Content Requirements: definition of
content elements required in the site
in order to meet user needs

User Needs: externally derived goals

for the site; identified through user research,
ethno/techno/psychographics, etc.

Site Objectives: business, creative, or other
internally derived goals for the site

information-oriented
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See quick snippets of what's
new in Windows 7

MOU 1330

/ SMOPUI

|
=
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=
)
|

= /4
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= Windows 7= | warcH 7-seconp pemos @

1N02S Dd SMOP UIM

NEWS CHT and Microsoft Sign MOLU to Join Forees in Delivering Cloud Services

Check Microsoft Update for the Popular Downloads
latest security downloads

Download the latest security updates
to help protect your computer » Windows 7 Upgrade Advisor

# Intermet Explorer B



http://www.microsoft.com/en/us/default.aspx
http://www.microsoft.com/en/us/default.aspx

E Signin | Register Mobile version A Text larger | smaller Gnm:tguardlan.cu.uk home

Website of the year | 10 November 2009 | Last updated less than one minute ago | 5] Webfeed [ guardian.co.uk %] Search |

guardian e 2 B

News Sport Comment Culture Business Money Life & style Travel Environment TV Blogs | Video Community Jobs
UK | World  United States Politics Media Education Society Science Technology Football Guardian Observer

Breaking news: Vodafone steps up cost-cutting as profits rise il guardianjuhs

search all jobs  Gel

Lloyds Banking Group to

cut another 5,000 jobs

Bank is to axe thousands of jobs next year in a

fresh wave of cuts under plans to reduce costs LS e o = R o ™.

&) 16 comments =" e e 2 F e —
Barclays on track for record profits e R g 1 ' - ' ¥  Online dating
HSBC: emerging markets to exit recession quicker R, e < -, k- =

Upload your CV
Get jobs by email

Join our carear forums

Like-minded

Hawker suspect held in Japan | QA St .-:': - .T'h people

online at

http://www.guardian.co.uk/



http://www.guardian.co.uk
http://www.guardian.co.uk

* BA RCLAYS Type here 1o search

Home About us Media Centre Sustainability Investor Relations Careers

Credit card acquisition - ¢

Barclays Portugal has agreed to acquire the Portuguese credit card

business of Citibank International plc, Sucursal em Portugal. Barclays global offering

Personal banking

Commercial and

: : business banking
i AR RE L U AR g 1/ "~ Investment banking and

_' 5 I 'li:s : ”‘ﬁﬁi e R - '! h‘ - S o

-4 Investment management ... -

e T

.I‘:l""l

Ml T e

e
o =

B - A T A e e e e —— SR S

Worldwide business CEO Conference vy

Barclays is a major global financial services provider Barclays Group Chief Executive :
angaged in retail and commercial banking, credit cards, John Varley speaks at the Bank of

investmant banking, weaalth managamant and investment America Memill Lynch Banking and

management services, with an extensive intemational Insurance CEO Conference.

presence in Europe, the Americas, Africa and Asia .



http://group.barclays.com
http://group.barclays.com
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Monochromatic color scheme
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Analogous color scheme
=87 (analog) DA% ER

LTOLBHAF—L4A

Y FIUZ IO, EWSEKRO7ZFO
T TIE7R L

AL VDBEZRVICIEELED
TIERLT B

m G—DHDL— KR Z{EDT=HIC
BEHIEAx—L




BHEHERNTI—AF—L

Split-complementary color scheme
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Tetradic color scheme
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o000 Rosneft

4 > ALA + Snup/iwww.rosneft.com/ 53 ¢ | Q- Rosneft Oil

M #f ZFLAT92y =a2-A(8069)v Z77N 7LAv Mac 777N (16)v Z97) GCoogle ¥¥7 YouTube LY%/co. MY—EARE HBRUS~

ROSNEFT

I ABOUT ROSNEFT | UPSTREAM I DOWNSTREAM “mv:&n:'c&
Bosefl 2 2 Qs Qeervey Qeervioy
W m Sefeing Ovgends Key Suspiajolity Factors Corporse vigeo

US GAAP for Taree and six months ending
June 3), 2009

o 922003 Besults Conference Cal

Rosneft Posts 54% Grow 0 production of crude oil at the Vankor field in Krasnoyarsk Territory.

et 0t Ficld development is being carried out by the largest Russian ol
Rosneft Launches Vankor Field company, Rosneft. Commercial production at the major new field -
began at a signal from the Russian Prime Minister, Viadimir Putin. e—
-~ Peter L. OBrien, Member of Management Board
Horn Detale.. -: VP for Fnance & [nvestments
™ Q! 2009 Investor Roadshow Mighlghts
June 2-6, 2009
Rosneft Becomes General
Partner of Sochi 2014 O jnvestor Calendar
Olympics
TRADES
- Rosreft was awarded the General
Partrershin of 2014 Olympics in Petroleu category. According to
Rosneft and the partnership contest organizers ~ Sochi 2014 LSE,USD 280ct 17:50 BE00  +1.08%
Organization Committee - the Olympic Partner status of the RIS, USD  260ct 1648 8500 047%
m:”m' "‘m"" dlm' 4." e MICEX, RUB 26-Oct 1750 2478  +0.02%
INCEXES DATE VALLE  CMNG
RIS 260ct 17:50 1470  +0.62%
MICEX 260ct 1750 1375  +0.78%
New Field Discovered on One Quates are deieyed ccording 10 the Ehanges reauiitions. Powered by
of Blocks of Vankor Group of RuSioces com
Fields
ANNUAL REPORT
New ol and gas condensate field was
discovered on Baikalovskiy License Block in the Taimyr Autonomous 2 Rosneft Annual Report 2008
Arca, Krasnoyarsk Termitory. The field was discovered by geclogists .
of Varkomeft, a subsiciary of Rosneft, which develops Vankor ol e 1 Energy Sequity
and gas condensate field in the Turukhansk District. * 1 Technological Advancement
* More Detalls... ' Cootinuous Growth
¢+ Sustainable Development
' Traoeparency

s



Aetna - Health, Dental, Pharmacy, Group Life and Disability Insurance Benefits
</ > A|lA  + @t/ /www.aetna.com/ ¢ Q- Aetna
O B8 PRELAT92v Za-=X(8315)y P970 7LAv Mac P970L(16)y Pu7l Google ¥¥y7 YouTube L2¥itco MY—~EANE HRNUSvy

| Aetna - Health, Dental, Pharmacy,...

1

Home Individuals & Families Employers & Organizations  Health Care Professionals  Producers  About Us GO
N

¥ Aetna o

A

'Producer login '+  Producers
Tools and support to help you sell

See what sets us apart Grow your business with the help of our online senice center. Leam how

Compare Client Tools » we make it easy for your clients to do business with us

Join Qur Network »
Contact Us » Go 10 Producers < <

& «-% Open Enroliment TS Aetna Medicare Plans CUREchief ®
( " . Tips for making smart decisions rj‘ f- — We have Medicare plans % n honor of Breast Cancer
‘ J4 when choosing your health }g meat different needs and Awareness Month, send a
benests Ty & different budgets. Let's talk complimentary CUREchief head
y today scarf
More.... ’ More... More...
B3 INTHE NEWS: Aetna Announces Coverage for H1IN1 Vaccinations...Read on investors Press Center Employment Opportunities

Asatna.com About Us Tools Plans and Services

Home Investor Information > Find a Doctor or Hospital Buy Health Insurance
Frequently Asked Questions Careers > Look Up a Drug Buy Dental Insurance
Glossary Press Center > Member Tools Federal Employees
Member Services Contact Us Medicare Insurance
Member Guidelines All Plans & Services

Legal Notices Health Care Reform
Health & Wellness

Sign in / Register

Privacy Information | Legal Statement Product Legal Disclaimers Member Disclosure Aetna Companies: State Directory ' Espafio

1]l




o000 Intel® Products and Resources for Business

- I B A I A + V:-,"hnp:/Im.imel.r.oaubuuncsstindummmd-w,whhome,buuncss ¢ Q- Google

7 imels products and Resovrces o [y

Work Play Support AboutIntel United States ( Change ) |

Search

Products Technology Communities Downloads Reseller

» Server demo: See how Intel®
Intelligent Power Tochnology
delivers automated energy
efficiency

* Whitepaper: Discover how your
business can benefit
implementing Intel® vPro™
technology (POF 2.1M8)

» Activate PCs with Intel®
v'on" technology—and realize
ROI

* More resources for your

! “': -
‘,‘ 3" Ty business
S LT (R

Featured Products * Business Success Stories Find drivers, BIOS, utilities, FAQs, * Intel® vPro™ Expert Center

system requirements, tools, and
* Developer Center other software and resources. * The Server Room

* Embedded Design Center » IT@Intel
Search Seppont Search

» Intel® Business Exchange » Intel® Software Network

The Intel* Xeon"® processor 5500 series
! 10 reduce operat 0sts by up 10 SO%"

* Intel® Xeon® processor 5500
series

Intel® Core™ i7 processor

* Intel® Centrino® 2 with * Intel Developer Forum Adwaced ssarch | Brouss by pradact * Technology Blog
vive™ tachnelogy » Intel® Premier IT Professional » Visit the new Intel Support » Research Blog
* Intel® Core™2 processors Program Community
with vPro™ technelogy - Intel® Software Network
* Intel® Atom™ processor + Intel® Software Part Downloads Blogs@Intel: Recent Posts

Program * Automatically detect and * Dell, HP, Intel & Motorola Aim
> to Ensure Mineral Supply
Processors » 1T@1Intel update drivers and software Chains Are Conflict-F,
* Motherboards « 1T Conter » Intel® Chipset Identification

Utility » Chip Chat: It started with an

» Chipsets » Performance Benchmarks Aussie walking into a bar...
° “ * More downloads .
* Desktops » Solutions for IT * OK ... Here goes my Life List
* Notebooks -
Where to Buy + Subseribe to this RSS feod
» Servers
» Weorkstations Comparison Tools
» Embedded & Open Port: Ask an Expert
Communications Which Intel® technology is right for you?

Our Comparison Tools give you side-by-side Join the discussion: This is your

» See all products

Neorr WL CORE

Sie Map RSS
Terms of Use

Jobs

Investor Relations
*Trademarks

overviews of our Intel techmologies for
mobile, desktop, or data center products.

» Find the one that's right for you

Press Room

Privacy ©Iintel Corporation

Conmtact Us

opportunity to ask ocur experts
about Intel's latest technologies.

* Ask about servers
* Ask about business PCs




000 Denver's New Zoning Code - Home

| < l > A ] A+ B http:/ /www.newcodedenver.org/

¢ | Q- Google

| Deaver's New Zoning Code - Home [

» | THENEW ZONING CODE

PUTTING BLUEPRINT DENVER TO WORK
DENVER’

THE WILE s Gty

4 .‘A 3..-. - y o B

why, how and when

qQuestions and answers

18,869 Site Visitors
3,388 Meeting Participants
22,277 Total Participants

i Drnrnenmnlimee Bilmadfinom
Upcoming NMestings

commentary about the code get invoived, have a voice

The New Code Draft #2 is Here!

Explore and review the New Code Draft. Share your comments about the code and
issues that matter to you. We want to hear what you have to say!

Have a voice.
Attend a meeting.

The New Code is about
balancing form and use.

It's the best way
to weigh in on the
New Code. Search
by time.

Questions from the Community

Learn about Denver's new approach to Form-Based Zoning.

[ Mocent | RS
(V) L‘—'}ﬁ'w le the cl?rn mep p&amd and ‘hw g ]
ravisions mods?

Since 2005 thousands of people have
helped shape The New Code.

The New Code

The New Code Draft is now
avallable for public review.

Zoning Blogs

Learn about Denver’s new approach to Form-Based Zoning.

| |
N ool B ROaliar MM laaraaas D ebalile
a A SYNNAES WELIST Wil (NCVSS8s FUNIS
2 Boccsanmans sk [0 o (D000 0100

is Context-Based.
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4 |» | A|A| + @ hup://www.centrica.com/ ¢  Qr Centrica
M #%f PFLA792y Za—RX(8070)y 797N 7LAv Mac 7y70L(16)y 7Pv7) Google ¥¥7 YouTube L¥¥/tco. BY—EANE SRIS~
.1 Centrica plc

centrica Share price at 15:19 Search
242.20p » more Ge
About us Our businesses Investors Media Careers Responsibility Centrica views Your page ©

\‘.“‘%' | (E::enlt'rgiyc%;ur

N J

- Generate it...

» View corporate video
» Download our corporate

profile

Carbon
disclosure

We're the top performing UK
utility company in the

News Final cash offer
for Venture
Production plc

210ct09 British Gas kicks off £70m energy programme
to help Britain's hard-pressed communities
British Gas first supplier to partner with community
groups 1o deliver “whole house™ energy
programme helping thousands of people

» View information relating
to the cash offer for
Venture Production plc

Carbon Disclosure
Leadership Index

20 0Oct09 Artists Support Life! for Helen & Douglas

» View news release
House

» View 2008 Annual report » Our CDP 2009 submission

28 Sep 09 Venture offer - Commencement of the
Compulsory Acquisition Procedure

28Sep09  Centrica ranked top UK utility for carbon Next event Climate change Careers

disclosure
» 11 November 2009 ) S
we've et \ pply

Payment date for 2009 S en » Working at Centrica
interim dividend The Copenhag , -
Communiqué Video profiles
» View financial calendar . —_— .
» Copenhagen » Graduate programme

Communiqué website
» Qur commitments




About Us | Travel Directory

@ Ashtons

HOME  ASHTONS TOURS ASHTONS DIRECT ~ SOUTH AFRICA DIRECT  CONTACT US

Welcome to the Ashtons Group

Vehicle rental and safaris at your fingertips

African Tours & Safaris  Motorhomes Worldwide  Self-Drive South Africa

R % v

‘ ‘L_. .'m ™ —
Ashtons Tours and Safari division Ashtons Self Drive offers the rental Ashtons Self Drive South
offer exciting wildlife and cultural or hire of motorhomes, campervans, Africa will arrange your rental of
tours in the Greater Kruger area of campers and RVs in Germany, a motorhome, RV, campervan, car,
South Africa. Qualified guides Holland, France, Spain, Portugal, 4x4 or People Carrier (MPV), within
accompany you on an experience Australia, New Zealand and South South Africa at rates that will amaze
you will never forget. Africa. Great motorhomes at you.
& read more € read more & read more

Head Office Testimonials
15 Uitsig Road, Constantia Testimonials are busy being updated.
7806 Cape Town

& read more

South Africa

Tel: 427 21 7940806
Fax: 427 21 7944583

info@ashtonsgroup.com
www.ashtonsgroup.com
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